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WARRANTY CERTIFICATE FOR VC SERIES
BATTERIES

1. Battery Information (simple introduction of the VC Series Battery)

The VC Series (Model) battery is a new type of lithium battery developed and produced by Champion] as a lead-
acid replacement according to market demand. Application scenarios such as RV, street lamp, monitoring, marine,
home energy storage, etc. VC12100-VC12200 model batteries supported a maximum of 4 parallel combinations.

2. Warranty

Championl is pleased to provide a VC series battery with a 24-month warranty from the date of the
factory outdate.

The bar code delivery date is subject to the serial number. The barcode delivery date is shown in the
figure below.

VC battery coding rules
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3. Warranty items and Conditions

» Requirements for the operational environment:

Champion! will be liable to give the 24-month warranty if the recommended temperature range, as per the

operation manual, is from 15 to 35 degrees Celsius. Otherwise, the warranty changed as per the
environmental conditions.

a. If you use the battery in temperatures ranging from 0 to 15 degrees Celsius or from 35 to 60

degrees Celsius, the warranty will be 18 months.

b. If you use that battery in temperatures ranging from -20 to 0 degrees Celsius or above 60 degrees
Celsius, the warranty will be 12 months.

¢. The Charge and Discharge current setting is recommended as per the operational manual; if you use
the battery current beyond the limit, then the warranty will be null and void.

2)  Battery operation must follow the requirements of the Operation Manual from Champion1,0Obtain
corresponding product manuals from local distributor.

3)  The battery should be charged within 12 hours after discharge.

4)  When the battery 1s not used for one month or more, you need to follow the operational manual
guidelines for storage.
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Storage temperature Charging interval Charging program
10°C~30°C Every 1 month 1. Charge at 0.2C to 14.4V.

2. Discharge at 0.2C to 10.8V.
0°C~10°C or 30°C~45°C Every half month

3. Charge at 0.2C for 2~3 hours.

5) Any claims shall be hand RMA Form.

6) Repair, replacement, or provision of additional components does not result in the renewal or
extension of the warranty period, which shall still be implemented following the provisions of the

preceding clauses.

4. Warranty Clause

1. Inany case, any quality claim must be within the warranty period.

2. Ifthe quality damage of the product is caused by the following reasons, the warranty is no longer invalid:

)
2)

3)
4)
5)

8)
9

External power supply failure;

The Battery must not have been contaminated with any foreign or corrosive matter. Contamination will void
the warranty ;

The warranty is void if the battery is interconnected or mixed with other non-Champion! batteries ;

Negligence in storage, transportation, or operation;

The warranty does not cover surges or spikes from the inverter or charging device that could damage the
Battery;

The warranty is void if the battery is opened or repaired by anyone other than Champion];

Damage caused by natural forces, force majeure, or factors beyond control, such as earthquakes, typhoons,
tornadoes, volcanic eruptions, floods, lightning, heavy snow, wars, etc.;

If the product’s serial number has been changed, moved, or obscured, it will no longer be guaranteed,;
Championl is only responsible for the direct loss of the supplied product, and is not liable for any

occasional, incidental, consequential, indirect and punitive loss or damage;

10) Normal wear and tear or deterioration, or superficial defects, dents, or marks that impact the performance of

the Product;

11) Theft or vandalism of the Product or any of its components ;

12) The Battery is fully integrated and contained and is thus non-serviceable and not intended to be opened by

anyone except the service. If it has been found that the unit has been tampered with or has been opened or

attempted to be opened, the warranty will be void;

13) When used in series, the difference in pressure between batteries should not be > 100mv, and the difference

in remaining capacity should not be > 5%. Incorrect use in series will void the warranty;

14) When the product is exposed to weather conditions is not as required.
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Product warranty card
Product model - Battery coding- | Quantity -
Date of purchase Reason for return‘ [RNuality problem ENon-quality problem EIOther reasons

Fault symptom description

Fill in the date - Contact person - Contact information -






